REPORT OF THE WATER AND SEWER COMMISSIONERS

During calendar year 2007 our application to the Drinking Water State Revolving Fund (DWSRF)
loan program made the final priority list and was recommended for financing in 2007 by the
Massachusetts Department of Environmental Protection (MassDEP). The DWSRF loan program assists
Public Water Suppliers in implementing the requirements of the Safe Drinking Water Act by providing
low interest loans (2%) for a period up to 20 years to water suppliers with qualifying projects. The
DWSREF loan program has made 1.8 million dollars available to the Town of Monson for comprehensive
system improvements based on preliminary cost estimates. The project will include the construction of a
new water tank on Ely Road, a new building for the Bethany Road Well and a water main replacement on
Fern Hill Road. We received approval for the project at the spring Town Meeting and we plan to begin
construction during 2008.

Other business for 2007 included the continued construction of the Quaboag Heights
Development. A significant portion of our man hours were spent inspecting and documenting the water
& sewer installations there. We also improved our water system by installing 360 feet of 8” ductile iron
water main from Country Club Drive into the new Development by way of an easement. This was done
to boost fire flows and improve water quality in the Country Club neighborhood.

Throughout the Town in calendar year 2007, we repaired three water service leaks and two water
main breaks, updated / replaced three water services from the main to the curb stop, assisted in the
replacement of four services from the curb stop to the house, replaced two fire hydrants, repaired one
traffic damaged hydrant and added eighteen new connections to the water system bringing the total to
1367. We pumped 172,237,000 gallons of drinking water from the town wells at an average rate of
471,882 gallons per day. Our peak day was September 5, 2007 when we pumped 879,000 gallons. We
recorded 46.57” of precipitation at our Palmer Road Station and responded to 355 Dig-Safe requests
throughout our area of responsibility.

Wastewater operations for 2007 included the camera inspection of over 15,000 feet of 24” and 18~
concrete sewer main. This was the first step in an ongoing project to identify and repair deficiencies in
our sewer piping system. At our sewer lift station, we pumped a total of 159,706,000 gallons of
wastewater to the Palmer Water Pollution Control Facility for treatment. Twenty-one new connections
were added to the sewer system and three service repairs were inspected.

The Commission and staff of the Water and Sewer Department would like to thank the Board of
Selectmen and all Town Departments and officials for their continued support. Special thanks go to
Dorothy P. Jenkins and her staff at the Collector’s Office for their superior collection efforts throughout
the year. We are also grateful to the Highway Department and the Park and Recreation Department,
because without their help our jobs would be that much more difficult. Thanks to the cooperation and
support of Highway Surveyor John Morrell, we amassed 48 hours of backhoe time and 24 hours of truck
time throughout the year at rates far below any outside contractor allowing our Department to operate
more efficiently. Thank you to the Police and Fire Departments for providing assistance during our
November 19" water break on Bethany Road. The light apparatus on the Fire Rescue Truck truly turns
night into day and was invaluable that cold night. The Water and Sewer Department is very appreciative
and proud to have such good working relationships with all of Monson’s Town Departments.

We wish to thank the water and sewer customers for their patience and support as we strive to
improve and upgrade the water and sewer systems to provide you the best service possible.

Respectfully submitted,

Stephen C. Lobik, Chairman Douglas R. North, V. Chairman Marshall L. Harris, Clerk
BOARD OF WATER AND SEWER COMMISSIONERS
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